
Document Required under PSU Empaneled  

Mandatory Documents (Employee/Beneficiary)

A. Credit/Authorization Letter

• Issued by the concerned PSU (either as a hard copy or via official email/portal)

• Must clearly mention the approved treatment or consultation

B. Valid Employee ID Card

• Original and photocopy required

• In case of dependents, the primary employee’s ID may also be required

C. Dependent Proof (if the patient is not the primary employee)

• Any one of the following:

 o Valid Dependent ID Card issued by the PSU

 o HR Letter confirming dependent relationship

 o Aadhaar Card / PAN Card (for age/relationship verification)

In Emergency Cases

• Admission can be initiated without a prior credit letter

• The hospital will proceed with temporary admission and coordinate with the co 

 cerned PSU for post-facto approval via email or their official portal
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